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How you want to be treated.
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Assess illness understanding and
information preferences

Assess understanding and preferences
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Share prognosis

Tailor information to patient
preference

Allow silence, explore emotion

Share prognosis

Share prognosis

Frame as a “wish...worry”, “
statement

Allow silence, explore emotion

hope...worry”

Explore key topics
Goals

Fears and worries
Sources of strength
Critical abilities
Tradeoffs

Family
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Document your conversation Document your conversation W] TSTF S FTBHET I
Communicate with key clinicians HY JBISTEWES 58 JIST 5
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“I'm hoping we can talk about “I'd like to talk about what is ahead with | W 3Tt fanrdt & & & wige =gt Afat

where things are with your illness | your illness and do some thinking in T3 515 S5t grder of wi ward Ags

and
where they might be going — is
this okay?”

advance about what is important to you
so that | can make sure we provide you
with the care you want — is this okay?”
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“How much information about
what is likely to be ahead with
your

illness would you like from me?”

likely to be ahead with your
illness would you like from me?”
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Prognosis: “I’'m worried that time
may be short.”

or “This may be as strong as you
feel.”

“l want to share with you my
understanding of where things are with
your illness...”

Uncertain: “It can be difficult to predict
what will happen with your illness. |
hope you will continue to live well for a
long time but I’'m worried that you could
get sick quickly, and | think it is
important to prepare for that
possibility.” OR
Time: “I wish we were not in this
situation, but | am worried that time
may be as shortas __ (express as a
range, e.g. days to weeks, weeks to
months, months to a year).” OR
Function: “I hope that this is not the case,
but I’'m worried that this may be as
strong as you will feel, and things are
likely to get more difficult.”

A ge 39 & TS Ot 519 wruE AN
WisHfE3: 3T faHdt 5739 3feugret agar
HAfS® I W R g I 3 33 AN 3
gd It 39 U9 A fegare I fa IAT 23t It
farrg I HaR J, w3 S Sarer I 3 fem 39
< AgeaT B¢ f3nrg Ifge 593 wgdt I 7'
T « N grder I I it fom gs3 g &
Je, U N fgss g famaasmi__ Wed
A 3 (g A egng, e 3 fost 3
I23, Jefart 3 W, Hltfonrt 3 g
)|« A

St % WA gger It I wiffar & J=, uag
" fig33 I fa S 3 vigaR 9T J, €%
J9 dfss I el

EXPLORE EXPLORE mg"‘rg@
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“What gives you strength as you “What abilities are so critical to your life -
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think about the future with your
illness?”

that you can’t imagine living without
them?”




“What abilities are so critical to
your life that you can’t imagine
living

without them?”

“If you become sicker, how much
are you willing to go through for
the possibility of gaining more

“If you become sicker, how much are you
willing to go through for

the possibility of gaining more time?”
“How much does your family know about
your priorities and wishes?”
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wishes?
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“It sounds like is very important to . N ITgs o gfordfa  IT3
“I've heard you say that ___is really - - N

you.”

“Given your goals and priorities
and what we know about your
illness

at this stage, | recommend...”
“We’re in this together.”

important to you. Keeping that in mind,
and what we know about your illness, |
recommend that we . This will help us
make sure that your treatment plans
reflect what’s important to you.”

“How does this plan seem to you?”
“l will do everything | can to help you
through this.”
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If you modify the guide content,
include this language: This
material has been modified by us.
The original content can be found
at https://portal.ariadnelabs.org
and is licensed by Ariadne Labs
under the Creative Commons
Attribution-NonCommercial-
ShareAlike 4.0 International
License. Ariadne Labs licenses the
original content as-is and as-
available, and makes no
representations or warranties of
any kind concerning the original
content or concerning this
material, which Ariadne Labs has
not reviewed or endorsed.

O (The customizable version of the
Conversation Guide that you
receive will have this language
already stated at the bottom of the
document)

If you modify the guide content,
include this language: This material has
been modified by us. The original content
can be found at
https://portal.ariadnelabs.org and is
licensed by Ariadne Labs under the
Creative Commons Attribution-
NonCommercial-ShareAlike 4.0
International License. Ariadne Labs
licenses the original content as-is and as-
available, and makes no representations
or warranties of any kind concerning the
original content or concerning this
material, which Ariadne Labs has not
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have this language already stated at the
bottom of the document)
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