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HEALTH CARE

How you want to be treated.

Serious lllness Conversation Guide

Hwéng Dan N6i Chuyén vé Bénh Tinh
Nghiém Trong

Viethnamese
PATIENT-TESTED LANGUAGE NGON NG THIF VO BENH NHAN
SET UP CHUAN BI

“I'd like to talk about what is ahead with your illness
and do some thinking in advance about what is
important to you so that | can make sure we provide
you with the care you want — is this okay?”

“Tdi mudn néi chuyén vé vién anh bénh tinh cda quy vi va
nghi trwéc vé nhirng gi quan trong déi véi quy vi dé toi co
thé ch&c chan cung cap dich vu chdm séc dang y quy vi —
¢c6 dwoc khéng?”

ASSESS

THAM DINH

“What is your understanding now of where you are
with your illness?”

“How much information about what is likely to be
ahead with your illness would you like from me?”

“Hién gio quy vi hiéu nhw thé nao vé bénh tinh cda minh?”
“Quy vi muon toi cho biét bao nhiéu tin tirc vé nhirng gi co
thé sé& xdy ra vé bénh tinh cla quy vi?”

SHARE

CHIA SE

“I want to share with you my understanding of where
things are with your illness...”

Uncertain: “It can be difficult to predict what will
happen with your illness. | hope you will continue to
live well for a long time but I’'m worried that you could
get sick quickly, and I think it is important to prepare
for that possibility.” OR

Time: “l wish we were not in this situation, but I am
worried that time may be as shortas ___ (express as
a range, e.g. days to weeks, weeks to months,
months to a year).” OR

Function: “I hope that this is not the case, but I'm
worried that this may be as strong as you will feel,
and things are likely to get more difficult.”

“T6i mudn chia sé véi quy vi nhirng gi téi hiéu vé bénh tinh
hién nay cta quy vi..."

Khoéng chac: “C6 thé kho tién doan dwoc bénh tinh cta quy
vi s& nhw thé ndo. Toi hy vong quy vi sé tiép tuc séng khoe
manh va tho nhwng t6i lo ngai 1a bénh tinh quy vi c6 thé tré
nang nhanh chéng, va téi nghi 1a can phai chuan bj cho
trwdng hop co thé xay ra d6.” HOAC
Thoi gian: “T6i wéc la ching ta khdng bi tinh trang nay,
nhung t6i lo ngai la thoi gian c6 thé chi ngan ngui chirng
___ (dung mét pham vi thoi gian, chéng han nhw ngay dén
tuan, tuan dén thang, thang dén ndm).” HOAC
Kha nang hoat dong: “T6i hy vong la khéng phai nhw vay,
nhwng t6i o ngai la c6 thé chac chan nhw quy vi sé& cam
thay vay, va moi viéc co thé tré nén kho khan hon.”
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EXPLORE

THAM DO

“What are your most important goals if your health
situation worsens?”

“What are your biggest fears and worries about the
future with your health?”

“What gives you strength as you think about the
future with your illness?”

“What abilities are so critical to your life that you can’t
imagine living without them?”

“If you become sicker, how much are you willing to
go through for

the possibility of gaining more time?”

“How much does your family know about your
priorities and wishes?”

“Cac muc tiéu quan trong nhat cia quy vi la gi néu tinh
trang strc khée cua quy vi tré nén té hai hon?”

“Cac moi so hai va lo ngai I&én nhat ctia quy vi vé twong lai
cho strc khée cia minh la gi?”

“Yéu té gi gilp quy Vi cé duwgc can trwdng khi quy vi nghi
vé twong lai v&i bénh tinh ctia minh?”

“Nhirng kha nang nao that quan trong cho cudc sbng cua
quy vi ma quy vi khoéng thé twéng twong ndi dén chuyén
sbng ma khéng c6 dwoc cac kha nang do?”

“Néu bj b&nh nang hon, quy vi san sang chap nhan dén
mirc nao dé cé thé kéo dai thém thoi gian?”

“Gia dinh quy vi biét dwoc bao nhiéu vé cac wu tién vay
nguyén cua quy Vvi?”

CLOSE

KET THUC
“I've heard you say that ___is really important to you. | “T6i nghe quy vi n6i rang ___ that quan trong g’éi VoI quy Vi.
Keeping that in mind, and what we know about your Dwa vao yéu to nay, va nhirng gi chiing toi biét ve bénh tinh
illness, | recommend that we ____. This will help us cua quy vi, toi de nghila ching téi . Nhw vay sé giap

make sure that your treatment plans reflect what's
important to you.”

“How does this plan seem to you?”
“I will do everything | can to help you through this.”

chung t6i bao dam cac chuwong trinh diéu tri phan anh
nhirng gi quan trong doi véi quy vi.”

“Quy vi thay sao vé chwong trinh nay?”
“T6i s& lam tat ca nhirng gi t6i c6 thé lam dé gilip quy vi qua
tien trinh nay.”
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